
 

APPENDIX F-1: SCOPE OF SERVICES:  

Transportation (Specialized Transportation) – Community Transportation 

Service Definition 

Transportation (Specialized Transportation) – Community Transportation is the provision of 
transportation services or items that enable a member to engage with the community, including with 

the people, places and resources that are meaningful for the member’s self-determination and that meet 

their goals and daily needs. This service allows the member to gain access to waiver services, a place 
of employment, and other community services, activities and resources, as specified in the member’s 

care plan. This service may consist of items such as tickets, fare cards or other fare media, or services 

where the common carrier, transportation network company driver, specialized medical vehicle, or 

other provider directly conveys a member and the member’s attendant, if any, to destinations. 
Whenever possible, family, neighbors, friends or community agencies who can provide this service 

without charge will be utilized. 

Provider Qualifications 

• Taxis or common carriers must comply with Wis. Stat. Ch. 194.  

• Public mass transit must comply with Wis. Stat. § 85.20.  

• Transportation Network Companies must be licensed under Wis. Admin. Code § SPS 440.415. 

• Specialized Transportation Agencies must comply with Wis. Stats. § 85.21, § 85.22 or §85.215, as 

applicable, and Wis. Admin. Code Ch. Trans 301.  

• Individual drivers must have an operator’s license from the Department of Transportation, liability 

insurance, and vehicle in good repair with all operating and safety systems functioning.  

• Legally responsible persons, relatives, or legal guardians may be paid mileage reimbursement for 

providing this service if they meet the requirements under Article VIII.N.2. 

Applicable Service Limitations 

• Excludes transportation to receive non-emergency medical services which are covered under the 

Medicaid State Plan transportation benefit  

• Excludes a self-directing member with budget authority to purchase such services, under the Other 

Transportation service.  

• Excludes emergency (ambulance) medical transportation covered under the Medicaid State Plan 

service. 

 


