
 

APPENDIX F-1: SCOPE OF SERVICES:  

Transportation (Specialized Transportation) - Other Transportation 

Service Definition 

Transportation (Specialized Transportation) - Other Transportation consists of transportation to 
receive non-emergency, Medicaid–covered medical services for a member who elects to self-direct 

such services. This service may include items such as tickets, fare cards or other fare media, 

reimbursement of mileage expenses, or payment for services where the provider directly conveys the 
member and the member’s attendant, if any, by common carrier, mass transit, transportation network 

company driver, or specialized medical vehicle (SMV) as appropriate to and from receiving Medicaid–

covered medical services. 

Members eligible for this service must have decision-making authority over a budget for the purchase 
of such services. Such members (1) are not limited to providers in the MCO’s network, although the 

MCO must verify credentials of specialized medical vehicle providers, (2) are not required to obtain 

prior authorization to purchase any transportation service from a qualified provider to any Medicaid-
covered medical service if the member’s budget is sufficient to pay for the service, and (3) are not 

required to schedule routine trips if the member can obtain transport.  

This service is offered in addition to medical transportation required under 42 CFR §431.53 and 
transportation services under the state plan, defined at 42 CFR §440.170(a) (if applicable), and does not 

replace them.  

Provider Qualifications 

• Taxis or common carriers must comply with Wis. Stat. Ch. 194. Public mass transit must comply 

with Wis. Stat. § 85.20.  

• Transportation Network Companies must be licensed under Wis. Admin. Code § SPS 440.415. 

•  Specialized transportation agencies must comply with Wis. Stat. § 85.21, § 85.22, or § 85.215, as 

applicable, and Wis. Admin. Code Ch. Trans 301.  

• Individual drivers must have an operator’s license from the Department of Transportation, liability 

insurance,and vehicle in good repair with all operating and safety systems functioning. . 

• Relatives and legal guardians meeting the requirements under Article VIII.N.2 may be paid to 

provide specialized transportation (other transportation). 

Applicable Service Limitations 

• Excludes ambulance transportation, which is available through the Medicaid State plan. Excludes 

nonemergency medical transportation when authorized by the MCO as a State Plan service for 

members without budget authority.  

• Excludes non-medical transportation which is provided under the sub-service of Community 
Transportation; however the same ride may be used to provide transport to medical appointments 

and community activities as long as there is not duplication of payment. 

 


