@ Community Care

APPENDIX F-1: SCOPE OF SERVICES:
Personal Emergency Response System (PERS)

Service Definition

Personal Emergency Response System (PERS) provides a direct telephonic or other electronic
communications link between someone living in the community and health professionals to secure
immediate response and assistance in the event of a physical, emotional, or environmental emergency.
This service may include devices and services necessary for operation of PERS when otherwise not
available. This service may also include installation, upkeep and maintenance of devices or systems as
appropriate.

Provider Qualifications

e Electronic devices must meet UL Standards.

e Telephonic devices must meet FCC regulations

Applicable Service Limitations

e This service may not duplicate any service that is provided under another waiver service category
or through the Medicaid State Plan.




