
 

APPENDIX F-1: SCOPE OF SERVICES: 

Financial Management Services 

Service Definition 

Financial Management Services assist members and their families to manage service dollars or their 

personal finances to prevent institutionalization. This service includes a person or agency paying 

service providers after the member or legal decision maker authorizes payment to be made for services 
included in the member’s approved self-directed supports plan. Financial management services 

providers, sometimes referred to as fiscal intermediaries or fiscal agents, are organizations or 

individuals who pay personnel costs, tax withholding, worker’s compensation, health insurance 

premiums, and other taxes and benefits as indicated in the individual’s self-directed supports plan and 
budget for services. Financial management services are purchased directly by the MCO and made 

available to the member/family to ensure that appropriate compensation is paid to providers. 

Additionally, this service includes the provision of assistance to members who are unable to manage 
their own personal funds. This service includes assistance to the member to effectively budget personal 

funds to ensure sufficient resources are available for housing, board and other essential costs. This 

service includes paying bills authorized by the member or his or her legal decision maker and keeping 

an account of disbursements.  

Provider Qualifications 

A Financial Management Services provider:  

• is an agency, unit of an agency or individual that is bonded and qualified to provide financial 

services related to the scope of the services being provided, which may include self-directed 

supports;  

• has training and experience in accounting or bookkeeping; and  

• has a system in place that recognizes the authorization of payment by the participant or legal 
decision maker, that promptly issues payment as authorized and that documents budget authority 

and summarizes payments in a manner that can be readily understood by the participant or legal 

decision maker. 

Applicable Service Limitations 

• This service may not duplicate any service that is provided under another waiver service category 

or through the Medicaid State Plan. 

• Excludes payments to court-appointed guardians or court-appointed protective payees if the court 

has directed them to perform any of these functions.  

• Excludes payment for the cost of room and board. 

 


