Community Care Program of All-Inclusive Care for the Elderly
(PACE)(Community Care)

2022 Pharmacy Directory

This pharmacy directory was updated on <MM/YYYY>. For more recent information or other questions,
please contact Community Care Customer Service, at 1-800-992-6600 or, for TTY users call the Wisconsin

Relay System at 711. Calls to these numbers are free. You can call 24 hours 7 days a week, or visit
WwWw.communitycareinc.org.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy Directory is
located on our website at www.communitycareinc.org. You may also call Customer Service at 1-800-992-
6600 or, for TTY users call the Wisconsin Relay System at 711 for updated information.



English
ATTENTION: If you speak English, language assistance services are available to
you free of charge. Call 1-866-992-6600 (TTY: 711).

Spanish
ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan
disponibles sin cargo, llame al 1-866-992-6600 (TTY: 711).

Hmong
CEEB TOOM: Yog koj hais lus Hmoob, kev pab rau lwm yam lus muaj rau koj dawb
xwb. Hu 1-866-992-6600 (TTY:711).

Chinese
e AR RS > RS R RAIE S HEIRSS - 1581H1-866-992-6600 (TTY X

“FHIE: 711).

Serbo-Croatian

PAZNJA: Ako govorite srpsko-hrvatski imate pravo na besplatnu jeziénu
pomoc. Nazovite 1-866-992-6600 (telefon za gluhe: 711).

Arabic

Sl Vol Aplae Gyl Saelue oI 345 cal) (T A 1Y) cagd
711 . o il )-6600-992-866(1-



Community Care:

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic

formats, other formats)

e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact your care team toll free at 1-866-992-6600.



Introduction

The Pharmacy Directory provides a list of Community Care’s network pharmacies. To get a complete
description of your prescription coverage, including how to fill your prescriptions, please review the
Enrollment Agreement & Member Handbook and Community Care’s formulary.

When this pharmacy directory refers to “we,” “us”, or “our,” it means Community Care Health Plan,
Inc. When it refers to “plan” or “our plan,” it means Community Care.

We call the pharmacies on this list our “network pharmacies” because we have made arrangements with
them to provide prescription drugs to Plan members. In most cases, your prescriptions are covered under
Community Care only if they are filled at a network pharmacy. Once you go to one pharmacy, you are not
required to continue going to the same pharmacy to fill your prescription but can switch to any other of our
network pharmacies. We will fill prescriptions at non-network pharmacies under certain circumstances.

All network pharmacies may not be listed in this directory. Pharmacies may have been added or removed
from the list after this directory was updated. This means the pharmacies listed here may no longer be in our
network, or there may be newer pharmacies in our network that are not listed. This list is current as of [Insert
<applicable date>]. For the most current list, please contact us. Our contact information appears on the front
and back cover pages.

If you have questions about any of the above, please see the PACE Enrollment Agreement & Member
Handbook or the first and last cover pages of this directory for information on how to contact Community
Care.

Long-Term Care Pharmacies

Residents of a long-term care facility may access their prescription drugs covered under Community Care
through the facility’s long-term care pharmacy or another network long-term care pharmacy.

Indian Health Service / Tribal / Urban Indian Health Program (1/T/U) Pharmacies

Only Native Americans and Alaska Natives have access to Indian Health Service / Tribal / Urban Indian
Health Program (I/T/U) Pharmacies through Community Care’s pharmacy network. Those other than Native
Americans and Alaskan Natives may be able to access these pharmacies under limited circumstances (e.qg.,
emergencies).



[BACK COVER]
This pharmacy directory was updated on <MM/YYYY>. For more recent information or other questions,
please contact Community Care Customer Service, at 1-800-992-6600 or, for TTY users call the Wisconsin

Relay System at 711. Calls to these numbers are free. You can call 24 hours 7 days a week, or visit
Www.communitycareinc.org.



