


January 1 — December 31, 2012

Evidence of Coverage:

Your Medicare Health Benefits and Services and Prescription Drug Coverage as a Member
of Community Care Family Care Partnership Program (HMO SNP) (Community Care)

This booklet gives you the details about your Medicare and Medicaid health care , long term
care, services and prescription drug coverage from January 1 — December 31, 2012. It explains
how to get the health care and prescription drugs you need covered. This is an important legal
document. Please keep it in a safe place.

This plan, Community Care, is offered by Community Care Health Plan, Inc. (When this
Evidence of Coverage says “we,” “us,” or “our,” it means Community Care Health Plan, Inc.
When it says “plan” or “our plan,” it means Community Care.)

Plan Name is a Coordinated Care Plan with a Medicare Advantage Contract and a contract with
the Wisconsin Medicaid Program

For assistance in understanding this document in a language other than English, at no cost:
INTERPRETER SERVICES
Interpreter services are available free of charge.

e For help to translate or understand this, please call
1-866-992-6600 (TTY Call the Wisconsin Relay System at 711.)

e Si necesita ayuda para traducir o entender este texto, por favor llame al teléfono
1-866-992-6600 (TTY Call the Wisconsin Relay System at 711.)

e Ecnu BaM He BCE MOHATHO B 3TOM JIOKYMEHTE, TIO3BOHHUTE 10 TeIePOHY

1-866-992-6600 (TTY Call the Wisconsin Relay System at 711.)

e Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau
1-866-992-6600 (TTY Call the Wisconsin Relay System at 711.)

o cBogostunaucd o8c8atacioma?ull, neguatnssiume
1-866-992-6600 (TTY Call the Wisconsin Relay System at 711.)

If you have special needs, this document may be available in other formats.

Benefits, formulary, pharmacy network, premium, deductible, and/or copayments/coinsurance
may change on January 1, 2013.
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http://www.dhs.wisconsin.gov/Medicaid
http://www.access.wi.gov/



http://www.dhs.wisconsin.gov/em/CustomerHelp
http://longtermcare.wi.gov/
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http://www.disabilityrightswi.org/
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Community Care Customer Service

CALL 866-992-6600

Calls to this number are free. You can call 24 hours a day, 7 days a
week.

Customer Service also has free language interpreter services available
for non-English speakers.

TTY TTY Call the Wisconsin Relay System at 711.

This number requires special telephone equipment and is only for
people who have difficulties with hearing or speaking.

Calls to this number are free. You can call 24 hours a day, 7 days a

week.
FAX 414-3853-9324
WRITE 1555 South Layton Boulevard
Milwaukee, W1 53215
WEBSITE WWW.communitycareinc.org

Wisconsin State Health Insurance Assistance Program (SHIP)

The Wisconsin State Health Insurance Assistance Program (SHIP) is a state program that gets
money from the Federal government to give free local health insurance counseling to people with
Medicare.

CALL Wisconsin Board on Aging & Long Term Care at 1-800-242-1060.

Wisconsin Prescription Drug Helpline operated by the Coalition of
Wisconsin Aging Groups primarily for persons age 60 and older
(1-866-456-8211);

Disability Drug Benefit Helpline, operated by Disability Rights
Wisconsin, primarily for persons under age 60 eligible for Medicare
because of a disability (1-800-926-4862, 1-888-758-6049 TTY).

Office for the Deaf and Hard of Hearing to persons who are deaf or
hard of hearing and use sign language as their primary language.
Contact the Wisconsin Relay System at 711.



Community Care is a private, non-profit organization that integrates health
care and well-being services to provide the wider range of help that seniors and
adults with disabilities need. In business since 1977, our services allow people
to continue living independently, in their own homes and communities.

Community Care has a contract with the Wisconsin Department of Health
Services and is a certified care management organization.
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Community Care Health Plan, Inc. ¢ 1555 South Layton Boulevard ¢ Milwaukee, W1 53215
Telephone: 414-385-6600 ¢ Toll-free: 866-992-6600 * www.communitycareinc.org





