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Dementia Specialist Training:
Best Practices for Direct Care Staff
Thursdays, October 21%and 28", 2010 Rosendale Community Center

211 N. Grant St.
Rosendale

8:00 a.m. - 4:00 p.m.
Cost: $40 (breakfast, lunch, parking and all materials included) LIMITED ENROLLMENT. REGISTER TODAY!

This 15-hour program is for direct care staff (nurses, nursing assistants, social workers, supervisors, administrators,
therapists, etc.). It is a two-day, highly interactive program that teaches the skills necessary for successfully interacting
with people who have dementia. The training is fun, interesting and innovative. Role plays, case studies, and experiential
exercises are used throughout. A certificate of completion will be provided at the end of the training.

Course topics include:
-Understanding Alzheimer’s Disease and Aging Issues -Understanding the Person

-Effective Communication -Impact of the Environment
-Promoting Strengths and Abilities -Adding Meaning to Daily Life
-Accepting Behavior as Communication -The Importance of Teamwork and Self Care

For more information about Dementia Specialist Training, please call Diane Baughn, Education and Training Services
Manager, Alzheimer’s Association, Southeastern Wisconsin Chapter at 414-479-8800 from 8:30 a.m. — 5:00 p.m.,
Monday through Friday.

To register, return the form below or call the Alzheimer’s Association at 414-479-8800 from 8:00 a.m. — 5:00 p.m.
Monday through Friday or fax to 414-479-8819.

Registration Form — Dementia Specialist Training October 21° and 28™, 2010, Rosendale Community Center
Registration Deadline: October 7™

Cancellation/Refund Policy: In order to receive a refund, registration must be canceled at least four days prior to the
event.

Name

Organization/Facility Job Title

Address

City, State, Zip Code

Phone
[] Vegetarian lunch selection

Method of Payment
[ICheck, payable to Alzheimer’s Association [ | Mastercard [ _|Visa [_]Discover [_|American Express

Credit Card Number Expiration Date

Signature
Return with Payment to: Alzheimer’s Association, 620 S. 76" St. Ste 160 Milwaukee, W1 53214



